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INTRODUCTION

by Brook B. Ballard, Historian

Beyond Words ~ Getting to the Heart of Communication in One or More Languages unites with the current fundamental theme of my writing my world history book, Past Present, because of their common relevance to the Twenty-First Century.  If “The Word,” which began to be humanity’s means for creating civilization from chaos at least six millennia ago, then we now share the same motivations with our ancestors.  It is time we realize that the Word, by itself, is no more than the activated symbol of the spirit that sets the contexts for the earth’s communities of livings.


The ‘Contents’ makes accessing substance quickly—a distinct strength.  Commencing the ‘Preface’ with the author’s experience, there is an immediate recognition of a reader that proceeding to discover what is being shared comes to actual life first.  Personal examples promise the reader more circumstances ‘beyond’ the thematic narratives, the expectation for experiencing empathic moments as well as larger subjects for logical reasoned conclusions.  The ‘Memory Lane’ is crucial to books of our time! In an era of everyday paradigm shifts bombarding emotions, spiritual survival experiences should be an added attraction for the curious colleague.  We all need these encouragements or at best analogous experiential references to compare with our own lives within the complexities of global contexts of these times.

It is of particular importance to one like me, to listen to a translator’s discussion of the relationship of translating and meaning.  Are there variables within the languages that change the meanings to the respective readers that the translator must be prepared to deal with? Your detailed examples within the subject really broadens my realization of how this comes to pass.  ‘Do’s and Don’ts’ immediately attracts me.  The inter-cultural phenomena of differences between peoples around the world is one of the underlying themes of my education as a Historian.  ‘Let’s Talk About It’ is another example of your outreach to the post-paradigm shift of the 21st Century, the way you see your life’s obligation to participate, not just ignore the world.  VITAL reading for the curious one who doesn’t do this! In the ‘Listening’ section, the ethics of communications that set the tones as well as contexts for successful outcomes—so valuable to have spelled out...simple and profound! 

by Wayne S. Dillon, Christian Pastor

Just a book about interpreters’ job? Well, not really.  Many people, me included, confuse the role of the interpreter with that of the translator and I have learned these two things are poles apart.  Diane has shown, time and time again that the role of the interpreter is not a job, it’s a calling.

When I was originally asked to comment on this work I was not sure what I would find, a dry work on the interpreters’ day to day task? No, once I started I was on a voyage of discovery that left me with an education on what it means to truly communicate, to pass on understanding from one tongue to another with feeling and sincerity.  This I discovered is true communication, for without understanding communication is little more than background noise.

Read this and learn from it, there is no other work that I am aware of that tackles these issues as clearly and definitely as this does.

Thank you Diane, and God Bless.  I believe you have made a contribution to the science and art of understandable and meaningful communication. [Top]
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BACK COVER


Beyond Words ~ Getting to the Heart of Communication in One or More Languages for the 21st Century, can help people achieve more harmonious communication in one or many languages.


The two-part book explains the nuts and bolts of translating and interpreting:  what to expect from Translators and Interpreters, different types and modes of interpreting and translating, the difference between translating and interpreting, aspects of the profession that affect users of their services, how to acquire language proficiency, ways of allowing for differences between people, cultural differentiations, methods for settling disputes, countries where French and English are spoken, regionalisms, and a lot more.


Throughout the book, the author reveals insights and personal life lessons learned from blending a physical, mental and spiritual approach to communicating whenever possible, listening with an open heart and an open mind.  You will feel inspired by healing experiences and small miracles that lead to improved communication and understanding.


Behind the façade, words and silences can heal; they can wound.  Words and silences offer us a tool to create peace, trust and understanding, or a weapon to cause harm and more separation.  We can care! [Top]
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